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Abstract:

The aim of the research is to improve the role of the
medical service in order to increase the efficiency of the
performance and to achieve satisfaction of the patient and
satisfaction of his desires in terms of quality of performance
provided. And how hospital managers adopt the concept of
marketing philosophies such as (philosophy of orientation to
provide health service - the philosophy of orientation of the
beneficiary of the health service) without focusing on a particular
philosophy and the application of the principles.

The quality of the services provided by the health facilities
should be taken into consideration by training the health workers
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on quality concepts and standards and rehabilitating the health
facilities to obtain the different levels of accreditation while
continuing to improve performance through a trained team.
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