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Abstract

The aim of the research is to identify the relationship between
supporting top management as a requirement for
implementing Sigma Humanity and sustaining excellence in
performance, and describing the relationship between
employee participation as a requirement for applying Sigma
Humanity and the sustainability of performance excellence, in
addition to analyzing the relationship between focus on
operations as a requirement for applying Sigma Humanity and
the sustainability of performance excellence, In addition to
defining the relationship between the emotions framework for
the interview as a requirement to implement Sigma Humanity
and the sustainability of performance excellence in the
company under study, by applying a sample of employees at
the main management center of B-Tec Company in Cairo
Governorate who numbered (382) employees.

The research reached a set of results, the most important of
which are: the presence of a statistically significant
relationship at the level of significance between the support
of senior management as a requirement for the application of
human sigma and the sustainability of performance
excellence, and the presence of a statistically significant
relationship at the level of significance between employee
participation As a requirement for the application of human

Y oY e Sl S s e salal) alad)



o B-TeC a2yn (It agilugs iy ¥l o ppasllialiguly Lagslg Eyibasllasgu ok slllsa
sepell agd dzay @ma /s

sigma and the sustainability of performance excellence, in
addition to the existence of a statistically significant
relationship at the level of significance between the focus on
operations as a requirement for the application of human
sigma and the sustainability of performance excellence, and
finally there was a statistically significant relationship at the
level of significance between the emotions frame for the
interviewer As a requirement to implement Sigma Humanity
and sustain performance excellence in the company under
study.

Key words: Sigma, Sigma Humanity, Sustainability,
Sustainability, Excellence in Performance.
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