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Abstract:

The study aimed to measure the role of the credibility element
of digital content marketing in managing the university’s
reputation by monitoring and analyzing modern trends in digital
content marketing at the university¢The researcher used the
descriptive analytical method to analyze the relationship between
the credibility of digital content marketing in managing the
university’s reputation. The researcher used the questionnaire
tool that was distributed to a sample of (364) individuals from
Helwan University, including (some employees - faculty
members and students of the new programs at the Faculty of
Business), and the study found a strong direct correlation at the
level of (0.05) between the element of credibility of digital
content marketing and university reputation management, as well
as the existence of a strong direct correlation at the level of (0.05)
between the variable of credibility of digital content marketing
and reputation management in its dimensions (quality of service -
responsibility). Social)

Keywords Content marketing, content credibility, reputation
management .
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