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Abstract:

Expert systems are one of the most important applications of
artificial intelligence that have the ability to help solve problems,
as it relies on knowledge experts in specific fields in its
construction. The study aimed to identify the impact of expert
systems on supporting knowledge management. The researcher
worked hard to introduce a system that has the ability to maintain
Employees’ experiences of extinction in light of the decline in
the number of workers in the companies under study. The
researcher relied on the descriptive analytical approach, using the
questionnaire to identify the problem and the SPSS program in
the questionnaire. The study was conducted on a random
stratified sample of 377 individuals, from workers in oil
companies operating in Suez, and it was recovered. Of which 306
were reached To the set of results, the most important of which
are: The study showed that there is a relationship between expert
systems and support for knowledge management. The study
presented a set of recommendations, the most important of which
is working to pay attention to the nature of the strong relationship
that links the application of expert systems and support for
knowledge management in companies.

key words: Expert systems - artificial intelligence
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