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Abstract:

The study aimed to identify the relationship between marketing
ethics and customer satisfaction with advertising campaigns, by
applying to electronics industry companies in the Arab Republic
of Egypt.

The descriptive analytical approach was used, and the
measurement tool was designed, which is the questionnaire, and
it was distributed to a random, stratified sample of workers at
electronics manufacturing companies. And, the SPSS statistical
analysis program was used to test the study hypotheses.
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The study found a positive relationship and impact of marketing
ethics on improving customer satisfaction with advertising
campaigns.

The study recommended the need to increase interest in applying
marketing ethics because of its relationship and a positive impact
of marketing ethics on customer satisfaction with advertising
campaigns.
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