iclauslll &yl33ll 8 - _puguall &l danls
............... 12l @2 il dulys celaell yolin s @agiliadl el ¥ gogss

sl nal ghisd nea
1S Adiana Al ) sedand) ) glata (e Al ) £aY) anis
4B ) 5 _puayd) ddadlaay delial) s i)

2aalf daal Gl

spadda)

eI i Al 1A A s jlaall a8l 548 jea ) A jal) cidan
Aladlan b daledl dpeliall CilS 53l 8 eDlaall ) saie e ol iy
Adladl 48 58l (o pinll Jle AS 3 e sial) ilae 4S 55) A8l ) 5 puall
(sl 32

bl axiiind 5 () 1] sl dia o)) giall Gialyl) asdin S g
(YA2) e e Dlandl Lige i3S 5 oLl aand Ay ) 3148 o Liaiin 403
Galall ala g 06A ) At WY A wd G iS5 oS o 1) g cpaa ) (w82 yda
. SPSS 23 (Suaal) mali sl alasinly

il LA aa g a0l Leaal (e il (e A ganna ) Al il cilia gl g
Aiadll 3 ) sall) ol uVl el dlanl e e Dlaall 2xd dilias] AYs 3
(s2kea) Lia ) ¢ gl Al

aed e Sl el (e A Gl gl (e dae Al jal) Ciad Lag
B il g agallaal AlaiuY) de g agilie ) Bty o Dlaall Glalial
A0 e Slee Qs iy Las Jreall s i

Yo v Gl aael) 3ale

=

acudly aglaill cilwljsll &

lof] &l5all




iclauslll &yl33ll 8 - _puguall &l danls
............... 12l @2 il dulys celaell yolin s @agiliadl el ¥ gogss

sl nal ghisd nea

Abstract:

The study aimed to identify the reality of current practices
of strategic performance evaluation from the perspective of
customers of public industrial companies in the Iraqi
governorate of Basra (South Refineries Company, South Gas
Company, South Fertilizer Company).

The researcher used the descriptive analytical method for
this purpose and used the questionnaire as the main instrument
for data collection. The sample of customers consisted of 384
individuals of frequent visitors and agents. The response rate
was 81% and the researcher used the
SPSS 23.

The study found a set of results and the most important of
which is that there is a statistically positive effect of customer
perspective on the dimensions of strategic performance
(image, market share, customer satisfaction).

The study presented a set of recommendations and the
most important of which is that it is important to focus on
understanding customer needs, achieving their desires,
responding to their requirements, and providing new and
proposed values for customers in order to attract new
customers.
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