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Abstract:

Tourism activity is one of the most important sources of national
income in the Egyptian economy. As it represents one of the
components of service receipts that have a significant impact on the
balance of payments, public relations in tourism is a specialized
administrative and media unit that provides plans and programs for
the management of the institution related to consolidating relations
between the institution and tourism public opinion, including
individuals, trends, and behavior, whether for those outside or within
the institution. She analyzes the institution's policies and procedures
to suit the needs of its audiences on the one hand and society on the
other. She also provides means of communication between the
administration and its surroundings to exchange information and
unify the vision. She also seeks to correct wrong ideas, beliefs and
behavior, whether inside or outside the institution, to achieve the
public good.

Companies are currently seeking to achieve organizational
success through successful performance management and
striving to overcome difficulties and obstacles and bring the
company to achieving its basic goals that it seeks to achieve. As a
result of the intense competition between companies at the
present time and technological developments, each company
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seeks more innovation, creativity, development and
improvement. In its performance in order to achieve success and
gain a competitive advantage that qualifies it to obtain a strong
position among its competitors.

Within the framework of the above, this research addresses
the subject of the study, which is the role of public relations in
improving the tourism performance of the Tourism Promotion
Authority in the Arab Republic of Egypt, a field study. Through
this study, the researcher attempts to conduct an in-depth analysis
of the role and impact of public relations on improving
performance, with a focus on creating a proposed framework. It
aims to improve performance by maximizing and developing the
role of public relations within the Tourism Promotion Authority.
Keywords: Public Relations - Improving Tourism

Performance - Tourism Promotion Authority
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