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Abstract:

The study need to demonstrate the impact of marketing
intelligence system to attract tourists by implementing it on a
series Iberotel hotels in the UAE (lberotel Miramar and
Iberotel Concord).

To achieve the objectives of the study, the researcher
used descriptive and analytical, and lists of the survey as a key
tool to collect all data and informations from the study
population, until they reached the sample to the (215)
(managers and employees) in view of the total population in
these hotels and adult (488), while a sample of tourists
reached (355) Due to their number Monthly (4815), and where
the total questionnaires distributed (570) form, the study
found that there were significant relation between intelligence
marketing and its impact on attracting tourists, with a lack of
hotels surveyed for the application of the system marketing in
an integrated system separate specialist, like the rest of the
other departments, due to our management us it as a first way
to reduce the expenses of hotels and reduce the number of
employee, mainly as a way of maximizing hotels profits, with
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a lack of understanding of the administration of the real
content of the system of marketing intelligence existing legal
system on the external and internal environment is also a daily
basis control in order to improve service quality and control
changes market and strategies of competitors in thatone.
The most important recommendations need to adopt HOTELS
system marketing intelligence, because of its importance and
positive effects on the survival of hotels and continuity and
also not to neglect the rest of the marketing information
systems and the need to assign the marketing intelligence
work into teams specialist and also reduce the compensatory
costs and complaints of guests came, good review of
complaints reviews and recommendations section marketing
intelligence.
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