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The impact of Service Climate and Personality of Service
provider on Customer - Oriented Behavior: Applied on
Medical sector in Aswan

Abstract:

The study aimed to find out the relationship between the service
climate and the personality of service providers (extraversion,
emotional stability, openness to experience, conscientiousness,
acceptance) on customer oriented behavior of the medical sector
towards patients (Capability, attentiveness, Anticipation,
congeniality, courtesy), The research was conducted on a
stratified sample of 355 individuals by using a survey list that
was distributed to the sample members, and by using SPSS and
AMOS statistical analysis, the researchers concluded that there is
a correlation between the variables of the study whose effects
differ, as Capability dimension was excluded from the study
model to improve the indicators. The study concluded the
importance of focusing service-oriented training efforts in a way
that contributes to meeting the needs of internal customers in
order to satisfy external customers, and the importance of hiring
and strengthening employees who enjoy conscientiousness and
openness to experience and acceptance, which can contribute to
creating a more positive service climate linked to the personal
characteristics of service providers to contribute to enhancing
Customer oriented behaviour.

Keywords: Service climate, personality traits, customer-oriented
behavior, medical sector
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